
Creative professional with twenty years of
experience building effective and positive
relationships in communities and organizations.
Skilled in providing programming and services for
diverse populations of all ages. Experience in
managing supplies, schedules, budgets, and
resources in order to offer consistently high quality
events and services. Dynamic public speaker with
credits at local, regional, national, and international
events.

Executive Summary

Julie Jurgens 
L IBRARIAN-STORYTELLER-SPEAKER

juliejurgens@gmail.com
himissjulie.com

Reach me at:

Homer Township Library Staff In-service, June 2020

BUILDING A RESILIENT LIBRARY COMMUNITY

Keynote speeches

A brief introduction to trauma informed services, how individuals and
communities develop resiliency, and how both library staff and the communities
they serve are impacted by  trauma. Staff will leave with a basic
understanding of these issues, and will be given resources to continue
independently learning about these subjects.

Peace Library System Rural Conference, September 2019
B’Long Mini Conference, July 2019
Pacific Northwest Library Association Annual Conference,
August 2018

OUTREACH IN A TIME OF UPRISING

By sharing a brief history of library outreach and sharing stories of successful
outreach practices, community engagement, and partnerships, inspired
conference attendees to get out of the library and meet users where they are.

PLA Conference 2020, Spark Talk 

YOU ARE ENOUGH, OR, SUCK IT, SCOPE CREEP

Workshops and Presentations

Libraries contain multitudes—they are repositories of information, community
centers, and gathering places. But what happens when libraries try to do too
much with not enough help? Scope creep is when a project or organization
stretches far beyond its original vision, and this creep negatively impacts our
lives, our organizations and our communities. Learn about how scope creep
impacts libraries of all kinds, and how you can say "no" to doing more with less.

Kent District Library Youth Summit, December 2017

REACH OUT (YOU'LL BE THERE)

Overview of innovative outreach strategies to reinvigorate outreach services
for Kent District Library Youth Services staff. 
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PLA Conference Spark Talk March 2018

YOUTH SERVICES: THE COCKROACH DEPT. OF THE
LIBRARY WORLD

When the world ends, all we’ll be left with is Cher, Ringo Starr, Keith Richards,
cockroaches, and youth services staff. Learn why YS is the alpha and omega
of all library departments, and what you can learn from YS to make your
department, library, and world a better place.

Illinois Library Association Annual Conference, October 2017

NO JOKE: HOW STAND UP COMEDY CAN MAKE YOU
A BETTER LIBRARIAN

Using a hands on approach, demonstrated and discussed how stand up and
storytelling can improve almost any area of library work.

South Middle School, Arlington Heights, IL, May 2017

13 REASONS WHY BOOKTALK & OPEN DISCUSSION

In collaboration with Superintendent Dr. Bein and District 25 Staff, created and
led a booktalk/open discussion about the book and tv series 13 Reasons Why,
and the impact it may have on the mental health of Arlington Heights tweens
and teens.

Public Library Association Conference, April 2016

MAKING THE GRADE AT EACH STAGE WITH
SCHOOL OUTREACH

With Lisa Mulvenna Clinton-Macomb Public Library / Judy Nelson Pierce
County Library System / Cari Gast Howard County Library System. School
partnerships offer a unique form of service, marketing, and outreach. Four
library systems will address the logistics of getting started, sustainability, and
highlight the importance of library and stakeholder buy-in.

Illinois Library Association Annual Conference, October 2015

THE LIBRARIAN DATING GAME (PUBLIC, SCHOOL,
AND ACADEMIC LIBRARIANS LEARNING TO LOVE
EACH OTHER)

With colleague Stephanie Spetter of the Des Plaines Public Library, organized
a panel of public, academic, and school librarians from across the state to
explore commonalities and opportunities for collaboration.
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Illinois State Library, Springfield, IL, April 2018

ELEVATE ILLINOIS LIBRARIES LEADERSHIP
PROGRAM

Committee/Forum Work & Distinctions

Selected for the first cohort of this new Illinois library leaders program, “a
statewide library initiative to recruit and nurture future Illinois library leaders.”

2012-2016, President from 2014-2016

SCHOOL FACILITATOR'S NETWORKING GROUP

Created website for the group to communicate and collaborate between
meetings; wrote agendas and ran meetings in a timely manner; fostered
collaboration between members. 

Member 2011-2013 

ILLINOIS YOUTH SERVICES FORUM

As member of the marketing committee, refreshed graphics for the Forum’s
facebook page, integrated twitter and facebook postings, and coordinated the
design and creation of a collectible series of buttons that were distributed at
the annual ILA conference

Webinar for Library Link New Jersey, June 2014

WON'T SOMEONE THINK OF THE CHILDREN?!
AVOIDING THE TRAP OF SELF-CENSORING
MATERIALS AND SERVICES FOR YOUTH

Discussed the difference between book challenges and self-censorship,
encouraging staff to confront their own assumptions and biases when curating
materials for young people. One of Library Link’s most highly-rated webinars in
2014.


